BAN QUAN TRINHA CHUNG CU  CQNG HOA XA HQI CHU NGHIA VIET NAM
TOA NHA THE TERRA AN HUNG Pgc 1ap — Tw do — Hanh phiic

$6: 01/2001/2026/CV-BQT Ha Noi, ngay 20 thang 01 nim 2026
V/v dé nghi chi dao, gidm sdt va xir Iy
cde ton tai, vi pham trong cong tdc
phong chay, chita chady tai nha chung
cu The Terra An Hung

Kinh gri: :
- Uy ban nhan d4n phudng Duong N@i, thanh phé Ha Noi;
- Phong Canh sat Phong chdy, chira chay va Ctru nan, ctru hg
(PC07) - Céng an thanh ph6 HA NGi;
- Cong an phudong Duong N6i, thanh pho Ha Ngi.

Ban Quan tri Nha chung cu Toa nha The Terra An Hung (Sau ddy goi la “Ban
Qudn tri”) xin giri t6i Quy Co quan 10i chio tran trong va 1di cam on da phéi hop,
ddng hanh va gitip d& trong thoi gian qua!
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Biang vin bian nay, Ban Quan trj xin trinh bay sw viéc nhw sau: *[ ‘n
Trong khoang thi gian tir 22 gid 47 phat dén 23 gid 15 phut ngay 19/01/2026, 94

tai Toa nha The Terra An Hung da xay ra tinh trang chudéng bao chay toan b tda nha s

kich hoat lién tuc (theo ghi nhin ctia Ban Quan tri va phan anh ctia cac Chu s& hitu, cu
dan). Qua kiém tra, x4c minh, Ban Quan tri xac dinh vi tri phét sinh tin hi€u bao chay
tai phong tram bién 4p. Nguyén nhan ban diu duoc xac dinh do 07 may diéu hoa (04
phia ctra ra vao, 03 phia trong) lam mét trong phong khong hoat déng dan dén nhiét 46
phong ting cao, gy hién twong qué nhiét va kich hoat chudng bao chay ddng thdi hé
thong chira chdy mang ngin dd xa nudc xudng him B1. Toan b hé théng bao chay
cua toa nha hoat dong li€n tuc trong khoang thoi gian néu trén, trong khi dé k§ thuat
toa nha va nhén vién an ninh phong camera khong xir 1y dé ngit dimg hoat dong hé
théng PCCC dugc.

Su viéc dd gdy hoang mang, lo ling trong cong ddng cu dan, ddng thoi anh
hudng dén ha tng k¥ thuét ciia tda nha va ti san ctia cu dan tai hAm B1. Véi vai tro 1a
td chic dai dién hgp phép cta cdc Chu s& hitu nha chung cu The Terra An Hung, Ban
Quén tri nhén thirc & trich nhiém cla minh va da tién hanh kiém tra thyc t ngay tai
thoi diém xay ra su viéc, 1ap bién ban 1am viéc tai chd dé ghi nhan, xdc nhén sy viéc,
lam co s& béo céo cic co quan cb thAm quyén va dé xudt bién phap xir Iy triét dé,
nhim bao dam cdng tic quan ly vén hanh, bao tri hé théng k§ thuat — PCCC dugc kip
thoi, phong ngira céc su ¢b tuong tu trong tuong lai.

Theo Bién ban 1am viéc lic 22 gir 45 phit ngay 19/01/2026, day cip ngudn
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cho 02 cuc néng néi v6i 07 didu hoa giai nhiét cho phong bién 4p da bi théo rdi, déng
thori cc cuc néng déu bj hu hong nhung chua dugc sira chira, khic phuc. Ban Quan tri
ciing ghi nhan nhiéu tn tai, han ché nghiém trong trong céng tic quan ly vin hanh tda
nha, dic biét 1a: Doi Phong chdy, chita chdy co s& c6 nghi€p vu chua bao dam, thuong
xuyén c6 hién tugng huéng din bao vé cb y bdm tit hé thong bio chay khi c6 chuéng
bao chay kich hoat. Trong trudng hop c6 bdo chdy, nhan vién bao v¢ khong kiém tra,
x4c minh nguyén nhian ma tw y ngét tin hiéu canh béo. Tinh trang trén d4 xay ra nhiéu
1in va dic biét timg giy cham tré trong cdng tic hudng din, xir Iy chay nd trong vu
chay nghiém trong tai can h§ 2510V3 vao ngay 17/09/2025.

Céc tn tai néu trén tiém 4n nguy co mét an toan nghiém trong vé chay nd, de doa
truc tiép dén tinh mang, strc khoe, tai san ctia hing nghin cu dan dang sinh sdng tai toa
nha néu khéng duge khic phuc kip thoi.

Ngoai ra, hién nay cong tic kiém dém trang thiét bi phuc vu ban giao hién trang

da dugc Chu dAu tu tién hanh véi Ban Quén tri cic nhiém ky; tuy nhién chua hoan tht @“{*
c4c ndi dung ban giao cudi cling, bao gdm: Ban giao hé théng trang thiét bi; Phan dinh :}‘3,‘{3.'.‘0‘;
dién tich chung riéng; Ban giao cong tic quéan ly van hanh; Quyét toan kinh phi bao N.HNA Lulfurq"
tri; Ban giao kinh phi bao tri cho Ban Quén trj. Do d6, Ban Quan trj chua c6 ddy du f:UE:GE
théng tin va co s& phép ly dé kiém soat, giam sat hiéu qua cong tac quan 1y van hanh Ne 1

va bao tri hé thong PCCC ctia tda nha. Pay la khé khan, vuéng mic khéch quan clia
Ban Quén trj trong viéc gidm sat va don déc don vi quan Iy van hanh xir Iy cic tinh
hudng twong tyr.

Tir nhitng ndi dung trén, Ban Quan trj kinh @& nghi Cong an phudng Duong Noi:
- Ch tri, phdi hop véi luc lugng Canh sat PCCC va céc don vi lién quan chi dao,
d6n déc va gidm sat viéc khic phuc céc ton tai vé PCCC di dugc néu tai cong vin nay;
- Lam r8 trach nhiém cua Chu déu tu vi/hoic don vj quan ly van hanh trong viéc
bao dam diéu kién an toan PCCC, bao tri hé théng PCCC tai toa nha;
- Trudng hop cin thiét, d& nghj thanh l4p t6 kiém tra chuyén nganh @ kiém tra
toan dién cong tac quan Iy hé thong k¥ thut clia tda nha, trong d6 c6 hé théng PCCC,
1am co s& théng nhét 16 trinh khic phyc, bio dam an toan.

Pdng thoi, kinh dé nghj Phong Canh sat Phong chdy, chifa chdy va Ciu nan,

ctru h$ (PCO07):
- T4 chire kiém tra lai viéc thuc hién c4c yéu cAu khic phyc theo bién ban da 1ap;

- C6 bién phap xit ly theo thim quyén déi véi cdc hanh vi vi pham (néu c6);
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- Huéng dan, giam sat k¥ thuit dé hé théng PCCC tai tda nha dugc dua vé trang
thai an toan, du diéu kién hoat dong theo quy dinh phép lut.

Ban quan trj kinh & nghi Quy Co quan quan tAm xem xét, Uy ban nhan dan
phudng Duong Noi nhanh chéng hd trg cong tic ban giao tai tod nha theo ding quy
dinh phép luat d bao vé an toan tinh mang, tai san cia cic Chu s& hitu tai toa nha.

Xin tran trong cam on!

Noi nhin:

- Nhu Kinh giri;
-Luu VP

Tai lidu kém theo:
- Bién ban lam vi¢c ngay 19 thdng 01
ndm 2026

Nguyén Thanh Ha
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BAN QUAN TRI NHA CHUNG CU  CONG HOA XA HQI CHU NGHIA VIET NAM
TOA NHA THE TERRA AN HUNG Péc 1ap — Tw do — Hanh phiic

S6:2001/2026/BB-BQT Ha N¢éi, ngay 20 thdang 01 nam 2026

BIEN BAN GHI NHAN SU VIEC

Thanh phén tham gia l4p bién ban:

Ban Quan tri toa nha:

- Ong Nguyén Thanh Ha - Truéng Ban Quén trj toa nha

- Ong Pham Vin Tai - Ph6 Ban Quan trj toa nha

- Ong Pham Nhu Huy - Thanh vién Ban Quan trj toa nha

- Ong Nguyén Trung Hiéu - Thanh vién Ban Quén trj tod nha

B0 phén k¥ thuét toa nha:
- Ong Poan Pinh Trang - K§ thuét toa nha
- Ong Bui Kim Manh - K§ su trudng toa nha

Chu s¢ hitu can ho:
- Ong Khut Thanh Pdng - Chi s& hitu cin ho 4210V2

K§ thuat cong ty TNHH va thiét bi Hoang Khéi:
- Ong Pham Vin Nam - T$ truéng k¥ thuat cong ty Hoang Khoi

Vao thoi diém 22h47 ngay 19/01/2026, Ban Quan tri phdi hop cling cu dan ghi nhén sy viée c6 tin
hiéu bao chay lién tuc tir khoang 22h47 d&n 23h15 va céc d4u phun nuée chdng chay tai hdm Bl
va B2.

Sau khi kiém tra, nguyén nhén béo chay dugc xé4c dinh tai phong tram bién 4p vao luc 22h47 do
toan bd 4 diéu hoa trong phong bién ap khong hoat dong 1am cho nhiét d¢ ting cao, qua nhiét, din
t&i dAu bao cam bién nhiét dugc kich hoat, chudng bao chay hoat dong lién tuc subt toan thoi gian
Xay ra sy cb.

Ca truc ¢6 2 nhan vién k¥ thuét truc khong mang theo chia khoa tu diéu khién thiét bi chita chay.
Chia khoé duoc dit tai ti khoa phong k§ thudt tAng 4. Mot nhan vién k§ thuét 1én ting 4 14y chia
kho4, nhan vién k§ thuét con lai chay ra xe 14y chia kho4 nhung khong dtng.

Qua trao dbi, nhan vién tén Phan Huy Tiép ciia Cong ty Hoang Khéi nhan dugc thong tin tir k§
thuét toa nha qua dién thoai vao lic 22h52, dén khoang 23h10 c¢6 mdt tai toa nha.

"Ghi nhén tai hién trudng cé 4 nhan vién cua Cong ty TNHH va Thiét bi Hoang Khoi c6 maét tai
khu vuc ti diéu khién thiét bj chita chay dé ding chia khod mé ti".



Ban Quan tri toa nha yéu clu :

= Cong ty Van Phit B&C (don vi chiu trach nhiém quén ly van hanh toa nha dugc Cong ty Cb
phan Phét trién bat dong san Vin Phu chi dinh) lam rd nguyén nhan tht ca cac didu hoa trong
phong tram bién 4p khong hoat dong;

= Lam rd trach nhiém cta bd phan tryc k¥ thuat toa nha khi nham 14n va cham tré trong qué trinh
di 14y chia khod ti diu khién thiét bi chita chdy;
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Bién ban dugc lap vao hdi 01h05 ngay 20 thang 01 ndm 2026.
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