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Kinh giri: QUY CU DAN/KHACH HANG

Ban Quan ly Toa Nha The Terra An Hung (“BQL”) — truc thuoc Cong ty TNHH An
Dién xin tran trong guri 10i chao va loi chic sic khoe téi Quy cu dan.

Nham dam bao quyén lgi chinh dang cho Cu dan trudc thoi han két thic bao hanh hang
muc két cau xay dwng trong Toa nha The Terra An Hung. BQL xin tran trong théng bao dén
Quy cu dan vé viéc ra soét cac hang muc két cau xay dung bén trong cian ho bao gom: tuong,
tran bé téng, san, cot,...Néu phét hién hién tuong thAm ngam tir mat ngoai, nat tuong, ... Quy
cu dan vui 16ng bao lai cho BQL dé tong hop va gui cho Ban Quan Tri ¢ co s& 1am viéc véi
Chua Pau Tu yéu cau thuc hién nghia vu Bao hanh theo quy dinh.

Quy cu dan vui long kiém tra, ra soat trong can ho cua minh va bao lai cho BQL dé
kiém tra, x4c minh va tong hop hd so dé nghi bao hanh truge 12h00 ngay 20/4/2026.

Phwong thirc thong béo qua cac sb dién thoai sau:

w»  B§ phan CSKH: 0962.465.265
w B phan Ky thuat: 0962.466.724
= L& tan Toa V1: 0962.463.508
w L& tan Toa V2: 0962.463.746
w L& tan Toa V3: 0962.464.342
= App BeeHome-Resident

BQL xin cam on sy hgp tac cua Quy cu dan va rat mong s& nhan duoc su ung ho cua
Quy cu dan dé cung xay dung Nha chung cu The Terra An Hung ngdy cang vian minh, an
toan va sach dep.

Tran trong cam on!
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Noi nhan: THE TERRA AN HUNG
- Nhw “Kinh guri ”;
- Dén bang tin chung;
- BQT (dé blc);
- Luu: VP BOL.
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