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S6: 08/2026/TB — BQL Ha Ngi, ngay 10 thang 04 nam 2026

(VIV: Trién khai sir dung iing dung

Beehome)

Kinh giri: QUY CU DAN/KHACH HANG

Ban Quan ly Toa Nha The Terra An Hung (“BQL”) — truc thuoc Cong ty TNHH
An Dién xin tran trong gui 1oi chao va 16i chic sic khoe téi Quy cu dan.

Véi muc dich nang cao chit luong dich vu, tao ra méi lién két cong nghé 4.0
gitra BQL véi Cu dan/Khach hang. Pong thoi, dem lai thém nhiéu tién ich thiét thyuc
dén doi sdng cua Cu dan toa nha, tir ngay 10/04/2026, BQL s& tién hanh trién khai
Ung dung Quan Iy van hanh Beehome tai Toa nha The Terra An Hung.

1. Muc dich cta wng dung Beehome d6i v6i Cu din:
> Cdp nhdt thong tin, thdng bao mdi nhdt tir BQL mgt cach nhanh chéng, chinh xac;
» Cu dan/Khach hang gui nhiing gop Y, thac mdc, yéu cdu riéng téi BQL;
> Tiép nhdn day di cac thong bao va theo dbi cac khodn phi dich vy, cong ng:;

» Quan ly thdng tin cua moi thanh vién trong gia dinh/Khdach thué.

2. Phi sit dung: Mién phi.

3. Cach thire cai diat wng dung Beehome:

Buwéc 1: Tai ung dung trén Apple Store (10S) hoac CH-Play (Android) vai tir khoa
“Beehome - Resident”. Biéu twgng nhw sau:

BeeHome - Resident
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Bwéc 2: Nguoi dung nhap sé dién thoai (Pa ding ky véi BQL trong danh sach cha

can ho) va an dang nhap.

Bwéc 3: Tong dai s& giri ma OTP qua tin nhan Zalo cia sb dién thoai dang nhap.
-Cu dan luu ¥ mé chan tin nhian nguoi la dé nhan dwgc ma OTP. (M4 OTP c6 thé 1a
3 hoic 4 chir s6). Truong hop sb dién thoai khdng dang ky tai khoan Zalo, cu dan
vui long béo lai cho BQL dé dugc hd tro.
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Buéc 4: Nhap ma OTP dé dang nhap va bat dau st dung.
Sau khi ding nhap, Quy cu dan c6 thé thém hoic xo04a thanh vién dé cha dong chia sé
quyén truy cap cho nguoi than/khéach thué si dung app trong muc “Thanh vién”

BQL.AD

Terra An Hung
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® Ban c6 0 hoa don chua thanh toan ->

Bang tin cu dan Xem thém

TB s8 07 vv nhic lai lich phun thudc
x{f ly ¢dn trung thang 04/2026
2026-04-10 11:00

TB s8 06 vv ké hoach bao tri thang
L, may thang 04/2026

2026-04-10 10:68

TB s6 05 vv : th&i gian glfi théng bao
phi dich vu thang 04/2026
2026-04-10 10:55

Thém thanh vién x
TB s8 04 vv ké hoach phun thuéc Ho va tén
BVTV va phong ngifa sdu bénh cho...
2026-04-10 10:63
- Sé dién thoai

@ TB s6 03 vv K& hoach kiém soat
= n’ chudt va phun thuéc xir Iy ¢én trun...
» 2026-04-10 10:51

= Quan hé cha hé
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@ Luu thanh vién )
Trang chi
—

Néu c6 bat ky vudng mac can duoc hd tro, Quy cu dan/Khach hang vui long lién hé
truc tiép voi nhan vién BQL dé duogc hd tro theo sb:
= B0 phan CSKH: 0962.465.265

» L& tan Toa V1: 0962.463.508
= L& tan Toa V2: 0962.463.746

> L& tan Toa V3: 0962.464.342
= Email: bgl.theterraanhung@peaceland.com.vn

Trén trong cam on! N
BAN QUAN LY TOA NHA
THE TERRA AN HUNG

Noi nhan: WA THE TERAA 4y,

- Nhw “Kinh gui 7,
- Déan bang tin chung;
- BOT (dé blc);
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