Ban Quén Trj Nhd Chung Co~ CONG HOA XA HQI CHU NGHIA VIET NAM
Toa nha The Terra An Hung Dgc Iip — Ty do — Hanh phic

S6: 2710/2025/CV-BQT Ha Ngi, ngay 27 thang 10 niam 2025
VA phdn anh tinh trang Cong ty
TNPM xdm pham tai san cia cw dan
tai Toa nha The Terra An Hung

Kinh giri:
- UBND thanh ph6 Ha Néi;
- UBND phudng Duong N§i;
- Cong an phuong Duong Noi;
- Céc co quan ngdn luén, bao chi (d@é biét).

Loi dau tién, Ban Quan trj Nha chung cr Toa nha The Terra An Hung (Sau day goi
la “BQT”) xin giri 101 chao trdn trong va cim on sy quan tdm, hd trg tir Quy Co quan trong
thoi gian vira qua.

Ciin cir tinh hinh phire tap tai dy dn Nha chung cwr The Terra An Hung trong
théi gian vira qua. Biing viin bin niy, BQT phén 4nh dén Quy Co quan sy viéc nhir
sau:

Du 4n nha chung cu The Terra An Hung dugc chi déu tr Cong ty c¢d phin phat
trién bat dong san Vin Phu xay dung, ban giao dua vio sir dung tir nim 2021 dén nay di
4 nim mic du Hoi nghi nha chung cu ldn thir nhit ndm 2022 di té chirc thanh cong, bau
duge Ban quan tri cho nha chung cu, tuy nhién da qua 3 nam céng tac ban giao dy an cho
Ban quin trj chwa dugce Chi diu tr bin giao day du, trong d6 ¢6 quyén quén 1y van hanh
du 4n d& dam bao Quyén, loi ich chinh déng cuia céc chu sé hitu, ngudi sir dung nha chung

cu Ban quan trj da:

Thir nhat, ngay 17/8/2025, Toa nha The Terra An Hung di t6 chirc Hoi nghi Nha
chung cu bt thudng va lya chon don vj quan ly van hanh méi 1a Cong ty TNHH An pién.

Sau dé6, BQT di nhiéu 1dn théng bao bing van ban vé vidc dé nghi ban giao quyén
quan 1y van hanh. Ngay 01/10/2025, BQT 6 chirc budi lam viée véi Cong ty C4 phan bat
dong san Vin Pha, Cong ty Co phan Vin Phii — B&C va céc bén lién quan dé ban giao
quyén quéan Iy vén hanh nhung khéng hop tic, khong tién hanh ban giao cho Cong ty
TNHH An Dién.

Hanh vi khéng ban giao quyén quén 1y, viin hanh la vi pham quy dinh tai khoan 8§,
Diéu 43 ciia Quy ché quan 1y, sir dung nha chung cir ban hanh kém theo Théng tur s6
05/2024/TT-BXD, trong d6 quy dinh rd: “Phdi ban giao lai hé so nha chung cie cho Ban

DUOL guel vudiiy wdiriotldliniel


https://v3.camscanner.com/user/download

. ... \ . s ' A " - ‘|: ' A “ . LA o ’
quan tri; ban giao cdae eong vige lién quan den qudn Iy vin hanh nha chung cee cho don vi
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qudn I vin hanh méi” v tege Gép xam pham nghiém trong quyén lyi hgp phap cia cac
Chni s¢ hir,

Thir hai, Ban Qudn 1y Toa nha 1a Cong ty C6 phin Diu tr va Quén Iy bt dong san
TN Property Management da nhi¢u ldn tir ¥ pha bo biing ron do cac Chi sér hitu treo dé
thé hién nguyén vong nhiin ban giao quyén quan 1y véin hanh tai Toa nha. Viéc treo bang
ron cla cae chir s& hivu hanh vi thé hién quan diém chinh dang, khéng vi pham quy dinh
phap lut, nhiim phan ddi vi¢e chim ban giao quyén quan Iy van hanh. Hanh vi ty § ph4
bo biing ron clia Ban quan ly toa nha di xAm pham tai san cta cc chi s¢ hitu cdn hd, xam
pham dén quyén tir do ngén ludn ctia ngudi din, giy bic xtc trong cong dong dan cu.

Thir ba, Ban Quan 1y Toa nha - Céng ty C4 phin Déu tr va Quan 1y bat dong san
TN Property Management dd, dang khéa thé xe, ty ¥ han ché nudc sinh hoat, tiét giam
nudc,.. khién cac Chui s& hiru khong thé sinh hoat dugc binh thudmg tai Cin hé. Theo quy
dinh tai Ditu 7 Thong tw 05/2024/TT-BXD, Ban quin Iy tda nha chi dugc ngimg cung cap
cac dich vu do Ban quan ly cung cip nhur cac dich vu bao vé, vé sinh méi trudng, thu gom
réac thai, chim soc¢ vurom hoa, cdy canh, diét cdn tring va cic dich vu khéc bao ddm cho
nha chung cu hoat dong binh thudng. Viéc tic dong gdy han ché nudce sinh hoat cia cu
dan khi chua cé quyét dinh ctia co quan hanh chinh nha nudc la hoan toan trai phap luat,
xim pham quyén sir dung tii san hop phap va quyén bit kha xam pham vé chd &, din dén
thiét hai cho cur dan; déng thi gy anh hudng dén hinh anh ctia chung cu, clia chu dau tu.

Ban Quan tri va Chu s& hitu tai Toa nha dd nhiéu lin giri viin ban phan 4nh dén
UBND phuédng La Khé (cii), UBND phuong Duong N§i, Cong an phudng Duong Noi aé
nghi cic Co quan hiru quan huéng dan, can thiép dé dam bao tinh hinh tai Téa nha nhung
chua duge cic Co quan hd tro gidi quyét kip thoi. Hanh vi chdm tré trong viéc giai quyét
céc vin dé tai Toa nha The Terra An Hung di khién cuge séng ciia cc hd din giip nhiéu
kho khin, lgi ich cia cdc Chu s¢ hiru bj xdm hai nghiém trong, cong din mat niém tin vao
Chinh quyén dia phuong, va ¢ nguy co giy bit n dinh khu dan cur trén dia ban do cude
song va nhu cdu chinh ding cia cic Chi s& hiru, ngudi sir dung bj anh huéng nghiém
trong tir nhimg viéc 1am trén cia Chu diu tr va don vi quan ly van hanh do Cha ddu tr
thué.

Ban quan trj va da s6 chi s& hitu, ngudi sir dung khong chdp nhdn va khong cé nhu
cau sir dung dich vy cha don vj quan ly vin hanh do Chu déu tu chi dinh, ky hop dong,
chiing i chi chip nhan va hop tac véi don vj quan 1y vin hanh do Hji nghj nha chung cu
Iyra chon, vi¢e Ban quén trj Chi s& hiru, ngudi sir dung nha chung cu ¢é quyén dugc lyra
chon don vi quén 1§ van hanh va cung c:"ip djch vu do chinh minh trd tién 1a mét nhu cdu
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chinh ddng, phi hep cidce viin ban quy dinh phép ludt hi¢n hanh.

Vi viy, bing viin ban nay, dé bio vé quyén va lgi ich hgp phép ctia Chii s hiru cin
h¢ va dam bao tinh hinh dy dn va an ninh trit ty tai toa nha, BQT kinh d& nghj Quy co
quan: yéu ciu Ban quén 1y toa nha dimg ngay vigc tir y khéa thé xe, tac dgng van nude,
xam pham quyén sir dung tai sin hgp phép ciia chii s& hiru ciin ho. Dong thoi nhanh chéng
kiém tra, xc minh hanh vi sai pham va xir phat vi pham ctia Co quan, té chiic, ¢4 nhan c6
lién quan dé dam bao quyén lgi hgp phap ciia cong dan.

Ban Quan trj kinh mong sém nhan dugc phan héi tir Quy Co quan.

Trén trong cam on./.

Noi nhéin: _T/M;BAN QUAN TRI
/{-"-"Fs.e;f ouiT, rué‘i\lg Ban
. NiA CHUNG &\ L\

NHA TEE TERRA- 1)
W IRG, ,‘,?"/‘,

- Nhir Kinh giti;
- Luu VP BQT.
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